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CHP POLICY BOOK

The OUCOM-CHP Free Clinic is dedicated to providing free episodic care.

The patient may choose any physician he/she wants. The patient may also stop seeing any
physician with whom he/ she is dissatisfied.

If the patient in uncomfortable with the physician for any reason, he/ she should discuss this with

his/her physician. If the patient and physician are unable to come to an understanding, Ohio
University College of Osteopathic Medicine staff will assist the patient in seeking another
physician.

The patient may expect complete and up-to-date information about his/her diagnosis,
:ecommended/alternative treatment plans, and the prognosis of his/her case. All of this
information should be given to the patient in a manner that he/she can easily understand. Special
care will be taken to assist patients in reading instructions and other patient education materials
when needed.

It may be necessary for the patient to give his/her informed consent, such as in the case of
surgery. The patient should request that all pertinent information be communicated in terms
he/she understands, such as a description of the procedure, medical risks that may be involved,
and the usual length of time for recovery.

The patient may refuse any treatment. The physician's obligation is to explain options for
treatment including pro's and con's for the patient's problem. The final decision rests with the
patient. The patient should not agree to anything he/she does not want done to them or for them.

All personal health information (PHI) is confidential and will be utilized in compliance with all
federal, state, and local rules and regulations.




